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      Some important question Answer 

1. What is E-Governance? 
E- Governance or electronic governance is the use of electronic i.e. information and 

communication technology (ICT) tools for governance by the government for the 

citizens. ICT tools include the Internet, Local Area Network (LAN), mobiles, etc. Use of 

information and communication technology facilities providing access to information for 

the citizens by the government. E-governance empowers the citizens socially and 

economically, their lives by providing them with quality information and better service. 

The service of the e-governance portal can be broadly classified into two broad 

categories: To provide information and to provide Online services. 

2. What is operating web-based applications? 
Operating web based application that can be accessed via a web browser; over a network 

connection is called a web-based application. A web based application provides the 

convenience of availability 24 × 7 across the world. Now a day’s web based application 

are used for reservation of tickets and booking, e-governance, Online shopping with the 

provision of making payments online using credit/debit cards. They allow access to the 

facilities via the Internet from the comfort of home, office, car, etc. 
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